Communication Practices to Encourage an Engaged Partnership
· Ask open ended questions as a form of structuring “help.”

· Cannot be answered “yes” or “no” or with a one-word response.  Usually elicits a more elaborate response.  Examples are:

· “What is it you want to see for your child?”

· “What do you hope for your child?”

· “How can we work together so that your child can accomplish this?”

· Actively listen to families’ needs, goals, desires and communicate that understanding.  

· Repeat in your own words or those of the parent what the parent says as a way of letting them know you are listening to them and hearing them.

· Responding as an attentive and interested partner to encourage ongoing dialogue.  Some examples include:

· “So you are saying that nighttime is particularly difficult for your family.”

· “So you would like to see Jorge use words to name objects.”

· Often nonverbal actions such as nodding and using good eye contact shows active listening.

· Remain focused and provide structure to the dialogue.

· Remain focused and help parent stay focused on the main needs or concerns. 

· Assure an understanding of what the parent tells you so that you have a shared conversation.  Examples are:

·  “Are you saying you want him walking more or that you are concerned that when he is independently walking he may hurt himself?”

· “Tell me what you mean by…” 

· Affirm parents’ competence. 

· Communicate belief and trust in parent’s abilities; show value for them as a partner and capable parent.

· Comment on what the parents have done to support their child thus far.

· Notice beautiful moments between the parents and child.  Examples are:

· “Look how nicely your child responded when you hugged her!”

·  “You can really read your child’s cues.  He seemed pleased when you picked him up!”

· “What a warm smile! He just cooed when he saw you smile.”

· “I think your idea to try tooth-brushing during bath time is what made Jorge enjoy it so much.”
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